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UDP Announces New Contract with Valley Telephone

San Antonio, TX, Aug 2006 – UDP recently announced an agreement with Valley Telephone Cooperative, Inc. to provide retail billing for the ILEC headquartered in Raymondville, TX.

General Manager Dave Osborn said Valley Telephone is happy to be getting out of the billing business and turning it over to people who do this for a living.  “Billing systems are expensive to buy, expensive to operate, and expensive to upgrade,” said Osborn.

UDP’s, Vice President of Customer Services, Shirley Craig is pleased to be working with such a forward-looking service provider. Craig added, “We’re delighted to provide key operational support services to a carrier that has demonstrated a progressive business plan which includes new services such as Internet and Video, etc.”

Osborn indicated that UDP’s end-user billing platform (COMET) is far more flexible than the software solution they were previously using.  “Valley chose UDP because COMET will let us manage more than two companies.  It enables us to bill video services that are much more complex and demanding than basic telephone billing.  Plus it gives us quick, ad hoc reports at the user level which is more effective than having our IT people create and run reports.

The COMET system is browser-based, secure, and can be configured to accommodate our business partners who will be entering orders into our system.  We can give our partners browser access to check on orders without worrying about them accessing other parts of the system.  We’re anxious to complete our implementation and go live on UDP’s end-user billing system,” Osborn stated.  

About UDP:  UDP has been dedicated to the billing needs of the telecommunications world for more than 40 years.  The ingenuity of its products - COMET, GALAXY, and METEOR allow UDP to offer comprehensive end-user billing, carrier access billing, and message processing services for ILECs, CLECs, IXCs, Cable Companies, and Internet Service Providers throughout the United States.  For more information, visit www.udp.com.
